
Spotlight on

NRS Healthcare Technology Enabled Care Services (TECS) West 
Sussex are an award-winning provider of assistive technology. 

They are a team of TEC experts with a variety of different skills and knowledge within the 
TEC industry. They pride themselves on high level customer service to both prescriber’s and 
service users. They provide a full end-to-end service ensuring each solution and suggestion 
is catered to be the best support for that person and their family’s needs.

They work in partnership with West Sussex County Council and the NHS to provide assistive 
technology to the residents of West Sussex, with the aim of supporting their independence 
and to stay at home for longer.  

They provide both a funded service and private pay service. 

They provide a wide variety of solutions to support people to live at home 
independently, for longer. They are a clinically led, person centric service 
who understands that TEC is not a one size fits all approach, and that each 
person is different. 

Supporting and working with community groups and clubs to promote a 
deeper understanding of local health and care needs and experiences

NRS Healthcare Technology 
Enabled Care Services (TECS)



For a referral, contact WSCC Adult Social Care to discuss referral and 
funding options. 

For private payers, please look at their website or call the team on 01903 948 200. 

NRS Healthcare provides a variety of services such as: 

• Assessments for assistive technology. 

• Installations 

• Monitoring  

• Maintenance and repairs 

• Collections. 

w: healthwatchwestsussex.co.uk t: 0300 012 0122

For help, advice, and information  
or to share your story

Healthwatch is your health and social care champion. 

If you use GPs and hospitals, dentists, pharmacies, care homes or other support services, we 
want to hear about your experiences. We have the power to make sure NHS leaders and other 
decision makers listen to your feedback and improve standards of care. We also help people to 
find reliable and trustworthy information and advice

Last year, we helped nearly a million people like you to have your say 
and get the support you need.

If you are setting up or would like to share news of a similar project we would be 
interested to hear from you. Please contact Cheryl Berry, Community Partnership 
Lead: cheryl.berry@healthwatchwestsussex.co.uk 

healthwatchwestsussex  
healthwatchws 

https://www.nrstelecare.co.uk/westsussex/telecare-equipment

