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Questionnaire for Voluntary and Community 
organisations within the rural north Chichester locality

Healthwatch West Sussex continue to work with local communities and organisations to understand the health and care and needs and challenges experienced in rural communities. Together with clinicians, community organisations, local commissioners and providers we can work in partnership to address current and future needs.  

[bookmark: _GoBack]Previous engagement and collaboration led by statutory organisations has understandably been paused as a result of the pandemic. Our public insight suggests needs are still high but that they may be changing, as a result of the pandemic. We want to explore with all groups and organisations in the area, what health and care needs are now, and whether alternative models of provision may be effective going forward. 

Please take a few minutes to share the perspective and experience of your organisation via this online survey link. We will share the collected insight with you and ensure you have the opportunity to be part of any future discussions if you wish to be involved. 

Alternatively, you can complete and email this to Cheryl Berry, Community Partnership Lead, cheryl.berry@healthwatchwestsussex.co.uk.

	Your name
	

	Date
	

	Your organisation
	




	Q1
	Who are your clients or target population?


	Q2
	How many individuals/families do you support on a regular/monthly basis?

	Q3
	What are your clients’ greatest health and wellbeing needs?

	Q4
	Do they face difficulties in meeting these needs (if so please outline)?

	Q5
	What does your service provide?

	Q6
	Does your organisation’s work include any direct provision of health and or wellbeing services/support? 

YES / NO / UNSURE / NOT APPLICABLE

If yes, would you have capacity to extend this provision if needed (working in partnership or co-locating could result in increased awareness and demand)?

YES / NO / UNSURE / NOT APPLICABLE

	Q7
	How has COVID-19 affected your daily working as an organisation in the last 5 months? How have you adapted as an organisation, are you using virtual/digital and how do you see the future in this respect?

	Q8
	Do you feel there are benefits for your clients in your organisation being co-located with other community organisations and statutory organisations on one site? If Yes, please give more detail:

	Q9
	What would you need from any possible co-located site (flag essential and desirable)?

	Q10
	Do you see a possible role for mobile outreach for your organisation?

	Q11
	Do you have capacity to work in partnership with others?

	Q12
	Any other comments (other possibilities/benefits to consider in co-location/shared services/mobile outreach)?



The results of this questionnaire will be collated, and a short summary published on our website. Thank you for taking the time to complete this survey.
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