
 

     

 

  

                                            

 

1 Healthwatch England, What do people want from social care? 
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2 Healthwatch England, What’s it like to live in a care home? 

https://www.healthwatch.co.uk/report/2017-08-10/whats-it-live-care-home-findings-
healthwatch-network  
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3 Single Complaints Statement for Adult Social Care: https://www.lgo.org.uk/adult-social-
care/adult-social-care-resources  
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About us 

Role of local Healthwatch  
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Contact us. 

 

 

Healthwatch England 

National Customer Service Centre  

Citygate 

Gallowgate  

Newcastle upon Tyne 

NE1 4PA 

 

www.healthwatch.co.uk  

t: 03000 683 000  

e: mailto:enquiries@healthwatch.co.uk 

 @HealthwatchE  

 facebook.com/HealthwatchE 

 


