April 2018
Heads Up
What’s coming up…
•

Let’s talk about care… our Board will be making the final decision
on our priorities, which will take place on 9 May but it is highly likely
Adult Social Care feature in our coming work. Last month Jeremy
Hunt, Health Secretary, outlines the 7 key principles that will guide
the Government's thinking ahead of the social care green paper, to
be published later in 2018.
The Skills for Care two-page report, which provides an overview of
the Adult Social Care section and workforce in West Sussex offers
some assurance, that as an area West Sussex is not adrift from
national figures.

•

Paying toward the cost of care …. working alongside other community organisations we
are building an understanding of the challenges local people face when experiencing the
process of identifying what they can contribute towards the cost of their adult social care.
We will report on this in the coming months but in the meantime
would like to hear from anyone who has had a recent financial
assessment to determine if they are able to contribute to the cost
of their care.

When things go wrong with your care and treatment
As a local Healthwatch we offer free independent health complaints advocacy (IHCAS) to
people living in West Sussex. This means we get to understand the practical and emotional
aspects an individual experiences, when care and treatment goes wrong for them.
As well as supporting people through the complaints process we use our statutory powers to
influence health organisations to improve what they do through learning from complaints.
We have been doing just this with a local NHS Foundation Trust, raising concerns over how it
has implemented the Duty of Candour Standard. This standard is to make sure health and
social care organisations are open and transparent with people about their care and
treatment.
As a result, the Trust has made changes, including introducing a duty of candour weekly
tracker and training for senior staff; measures to ensure staff have honest and open
conversations with patients, families and friends when clinical outcomes are unexpected.
You can read more here.
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Looking for ways of support improvements in hospitals
Our dedicated team of authorised representatives are travelling the length and breadth of
West Sussex, carrying out day-long visits to look at the cleanliness, maintenance and
catering in our local hospital. This is part of the national Patient Led Assessment of the
Care Environment and will be happening throughout April, May and June.
If you follow-us on Facebook you’ll have seen some of the improvements since last year’s
visits. We’ll keep you updated via social media on the impact this work is having.
This is something you can get involved in … doing
anything from a single visit to regular hospital visits.
Call us to find out more.

Volunteering

Has anything changed for Littlehampton residents?
It’s a year since our Littlehampton listening tour, which we reported on.
We’re planning to visit Littlehampton again in May to speak to residents but before this, we’re
speaking to those who plan, buy and provide health services to understand the changes that
have been made.
We were invited to see what partners and staff at The Park Surgery have been doing to support
their patients. Sophie, one of our Community Involvement Workers, visited the practice and we
will include the changes made in our follow-up report for Littlehampton in June.

They seem to have a real desire to give their patients the best service they
can and are always willing to learn and progress.
Tonight (11 April at 7pm) we will be listening to what patients have to say at the Fitzalan
Medical Group’s meeting where the recently published CQC report will be discussed. We’re
keen to learn how the partners and staff will be using this insight to help develop their
services. If you are a patient at this practice, and can’t make the meeting, you can always
share your experiences, views and concerns directly with us. We can anonymise what you tell
us and make sure that peoples’ experiences help to improve the services being offered.

GPs stop routinely doing ear irrigation (ear wax removal and syringing)
We’re been told by a few local people their GP practice has stopped providing ear irrigation.
Whilst we’re still looking into how local people were involved in practices decisions to stop
offering this service, we want to raise awareness that if your GP deems ear wax removal is
medical necessary (and we would assume that if you have been regularly receiving this
treatment at your GP practice, then it would be medical necessary) and they do not provide it
themselves they should make a referral to an alternative NHS service.
Local leaflets on this condition provide information on where you can pay to have this
treatment and we have been quoted different rates – so it is worth checking the prices before
booking for the treatment. One provider even states ‘no wax removal, no fee’.

Three recent articles you may have missed
•

Setting up What Works Centre for Children's Social Care 20 March 2018

•

Claims ibuprofen will wipe out Alzheimer’s are misleading, NHS Choices, 28 March 2018

•

How is the NHS performing-march-2018, Kings Fund, March 2018
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